Nashville Neuroscience Group

300 20th Ave. N., Suite 106
Nashville, TN 37203
Phone: 615.284.4680 Fax: 615.284.4681

PRESCRIPTION MEDICATION INFORMATION
In order to be certain you have the correct prescription medication and that you have enough of your
prescription medication at all times you may help in the following ways:
1. Bring your prescription and nonprescription medication bottles with you to your office visit. This is
particularly important if you are seeing us as a new patient. We appreciate your help in knowing your
prescription medication names, strength, and the amount needed at the time of your visit.
2. When the nurse checks you in, please give her a list of your prescription medications that need to be
refilled and remind us whether you receive your prescriptions in 30 day or 90 day supplies so that we can
make sure that they are written accordingly.
3. Read the information you are given regarding prescription medications carefully. All dosages and
instructions are given to you at the time you leave the office. Please read our information sheets before
reading any information sheets from your pharmacy or pharmacists. It is very important sure that many of
the medications we use are not FDA approved specifically for migraine, cluster headache or other
headache types.
4. Please recognize that many insurance companies will not pay for certain prescription medications. We
always choose prescription medications based on what we feel is best for your individual patient care.
However, insurance companies do not always agree. If your prescription medication is not approved by
your insurance company we will attempt to obtain prior approval for the particular medicine or will offer
an alternative.
5. If a prior approval is required by your insurance company please allow up to 2 weeks for processing the
prior approval.
6. Prescriptions for narcotic medication will not be mailed to the patient. These must be picked up in
person from our office. If your narcotic prescriptions or narcotic medication is lost or stolen we cannot
replace it except at an office visit.
7. We refill all prescriptions at the time of office visits only. Please determine which prescriptions require
refill prior to your office visit and bring this information with you to the office visit so that timely refills are
accomplished.
If you have questions regarding your prescription medications you may call our office at 615.284.4680 or
reach us by fax at 615.284.4681.
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